
* A 4% Cost Recovery Fee (CRF) has been added by DIR to Vendor provided pricing.

Item MRC MRC Description NRC NRC Description

Per Line Charge $4.99 Access Line $22.20 Setup Per Line Charge

Call Waiting NSP Plexar Call Waiting Term / 

Plexar Call Waiting-Intragrp

NSP Setup Call Waiting

Toll Restriction NSP Plexar Toll Restriction NSP Setup Toll Restriction

Caller Identification NSP Plexar Calling Number Delvry / 

Plexar Call Name/Number Dlvry

NSP Setup Caller Identification

Automatic Call Distribution 

(ACD)

$46.80 Uniform Call Distribution w/ 

Queuing (UCD)

$48.36 Setup Uniform Call Distribution w/ 

Queuing (UCD)

Hunt Groups for Multiple 

Lines

NSP Hunt Groups for Multiple Lines NSP Setup Hunt Groups for Multiple Lines

Extended Area Service $31.20 Extended Area Service $37.44 Setup Extended Area Service

Authorization Codes

Call forwarding NSP Plexar Call Forward-Variable NSP Setup Call forwarding

Voice Mail $5.20 CallNotes Basic $180.28 Setup Voice Mail

Call Transfer NSP Plexar Call Transfer NSP Setup Call Transfer

Three Way Calling NSP Voice Mail NSP Setup Three Way Calling

Station Message Detail 

Recording

$0.37 Station Message Detail 

Recording

$4.57 Setup Station Message Detail 

Recording

TSP $4.26 Administration and Maintenance

of TSP Service

$67.60 Priority Installation (PI)

Per Request, per service

TSP $67.60 Priority Restoration (PR)

Per Request, per service

TSP $67.60 PR Level change on an

existing service.

Item MRC MRC Description NRC NRC Description

Tie Trunk Term/Analog $32.35 Tie Trunk Term/Analog $43.26 Setup Tie Trunk Term/Analog

Term. Digital Tie Trk/DS1 $176.38 Term. Digital Tie Trk/DS1

Term. Digital Tie 

Trk/DS0[3]

$12.69 Term. Digital Tie Trk/DS0[3]

PRI Termination(Tie Trk 

Term)[4]

$176.38 PRI Termination(Tie Trk 

Term)[4]

EAS/LOCAL PLUS, per 

Local Access Line, where 

available

$31.20 EAS/LOCAL PLUS, per Local 

Access Line, where available

$37.44 Setup EAS/LOCAL PLUS, per Local 

Access Line, where available

ARS, Per Station in 

Arrangement 

$0.26 ARS, Per Station in 

Arrangement 

$193.30 Setup ARS, Per Station in Arrangement 

Plexar System $436.30 Plexar System Installation/Move Charge

SMDR System n/c SMDR $143.80 Setup SMDR System

SMDR (Station Message 

Detail Recording) per 

Station

$0.37 SMDR (Station Message Detail 

Recording) per Station

$4.57 Setup SMDR (Station Message Detail 

Recording) per Station

Remote Call Forward NSP Remote Call Forward NSP

Call Pick Up NSP Call Pick Up NSP

Consultation Hold NSP Consultation Hold NSP

Calling Number Delivery NSP Calling Number Delivery NSP

Block of 100 DID numbers NSP Block of 100 DID numbers NSP

Block of 1000 DID 

numbers

NSP Block of 1000 DID numbers NSP

Block of 1000 DID 

numbers

NSP Block of 1000 DID numbers NSP

MANAGED PBX PRICING

Additional AT&T Services (Plexar)

 Installation will be waived if service is in place for 24 months. 



Local Access Line, Each $22.36 Local Access Line, Each $26.42 Setup Local Access Line, Each

Basic Plexar Station 

mileage 0 - 2 miles

$6.31 Basic Plexar Station mileage 0 - 

2 miles

Basic Plexar Station 

mileage 2+ miles

$10.66 Basic Plexar Station mileage 2+ 

miles

BRI Station(2B+D) $6.02 BRI Station(2B+D)

Expedite Charge - per 

Order

n/a Expedite Charge - per Order $676.00 Setup Expedite Charge - per Order

Assume Dial 9 $26.00 Assume Dial 9 $18.10 Setup Assume Dial 9

Auto Redial Activate $1.20 Auto Redial Activate $35.57 Setup Auto Redial per system

Auto Redial Activate $0.99 Setup Auto redial per station

Busy Verification $2.08 Busy Verification $20.96 Setup Busy Verification

Call Block activate $0.94 Call Block activate $21.58 Setup Call Blocker per System

Call Block activate $0.99 Setup Call Blocker per Station

Call Park $0.21 Call Park $32.14 Setup Call Park - Per system

Call Park $1.20 Setup Call Park - Per station

Call Return Activate $1.20 Call Return Activate $35.57 Setup Call Return - per system

Call Return Activate $0.99 Setup Call Return - per Station

Call Trace / station $0.99 Call Trace / station $31.67 Setup call Trace - per system

Call Trace / station $9.36 per successful trace (Usage)

Cancel Call Waiting / 

station

$0.62 Cancel Call Waiting / station $8.89 setup Cancel call Waiting per system

Conference Calling - 6 

Port

$34.32 Conference Calling - 6 Port $20.12 setup Conf Call per arrangement

Customer Rearrangement 

Service (CRS) - Plexar-

Mate per station

$2.03 Customer Rearrangement 

Service (CRS) - Plexar-Mate per 

station

$492.39 Setup CRS per Database

Customer Rearrangement 

Service (CRS) - Plexar-

Mate per station

$56.78 Additional CRS Training per hour

Intercom Dialing 

(DMS100)-Last number 

redial / station

$0.26 Intercom Dialing (DMS100)-Last 

number redial / station

$1.46 setup Intercom Dialing per system

Intercom Dialing 

(DMS100)-Last number 

redial / station

$1.20 setup Intercom Dialing per station

Message Waiting 

Indication

per station with SMDI $0.16 per station with SMDI $1.87 setup Msg Waiting w/SMDI per station

per station without SMDI $1.87 setup Msg Waiting w/o SMDI per station

Music On-Hold per system $44.20 Music On-Hold per system $33.54 Setup Music on Hold per system

Music On-Hold per system $1.20 Setup Music on Hold per Station

Night Service $7.80 Night Service $36.87 Setup Night Service per arrangement

Outgoing Trunk Queuing $2.08 Outgoing Trunk Queuing $29.59 Setup Outgoing Trunk Queuing per 

system

Preferencial Hunting - per 

station

$0.36 Preferencial Hunting - per station

Priority Call Activate $0.94 Priority Call Activate $21.58 Setup Priority Call per system

Priority Call Activate $0.99 Setup Priority Call per station

Remote Access $20.28 Remote Access $14.14 Setup Remote Access

Remote Access to Call 

Forwarding

$1.04 Remote Access to Call 

Forwarding

$32.40 Setup Remote Access to Call 

Forwarding per system

Remote Access to Call 

Forwarding

$1.20 Setup Remote Access to Call 

Forwarding per station

Routed Number $0.26 Routed Number $156.00 Setup Routed Number per route index



Selective Call Forwarding 

Activate

$0.94 Selective Call Forwarding 

Activate

$21.58 Setup Selective Call Forwarding per 

system

Selective Call Forwarding 

Activate

$0.99 Setup Selective Call Forwarding per 

station

Call Forwarding Busy 

Line/Don't Answer - 

Outside System

$3.12 Call Forwarding outside system $10.35 Call Forwarding Setup

Simplified Message Desk 

Interface (SMDI)

$202.80 Simplified Message Desk 

Interface (SMDI)

$80.34 Setup SMDI per system

Speed Call Long (30) $0.42 Speed Call Long (30) $10.92 Setup Speed Call (30)

Speed Call Long (50) $0.62 Speed Call Long (50) $10.92 setup speed Call (50)

Trunk Answer - Any 

station

$0.78 Trunk Answer - Any station $7.49 Setup Trunak Answer per station

Transfer of Telephone 

Numbers

$0.26 Transfer of TNs (usage)

Uniform Call Distribution 

without Queuing

$28.60 Uniform Call Distribution without 

Queuing

$27.40 Setup UCD per system

Additional Queue Slots $1.56 Additional Queue Slots $2.18 Setup per queue slot

Make Busy Key $4.16 Make Busy Key

Music on-Queue / UCD 

Group

$33.28 Music on-Queue / UCD Group $31.46 Setup Music on-Queue

Recorded delay 

annoucement

$37.70 Recorded delay annoucement $123.45 Setup per announcement

Stop Hunt Key $4.16 Stop Hunt Key

UCD Queue Status Lamp $17.16 UCD Queue Status Lamp $19.76 Setup UCD Queue Status Lamp

Visual Message Waiting 

Indicator

$0.52 Visual Message Waiting 

Indicator

$2.76 Setup Visual Message Waiting per B 

Channel.

Unified Messaging 

Standard

$18.67 Unified Messaging Standard

Unified Messaging 

Message Director

$15.55 Unified Messaging Message 

Director

Unified Messaging Fax 

Plus

$20.75 Unified Messaging Fax Plus

Must purchase one DS1 Termination to have from 1 to 24 DS0 Terminations.

Includes 23B+D channel capability.  DS0 Terms must be purchased as well.

Uniform Call Distribution - UCD Features

Unified Messaging Services

Note: Services and Features not listed will use Tariff Pricing. All services are month to month but customers must complete 24 months service for 

installation charge waiver. Qualified customers with existing term commitments may take advantage of Tex-AN rates but must retain service until 


